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NMpumep nHdpopMaunm Ans pa3MelleHuss Ha calTe

Hwuxxe npeactaBneHbl NpMMepbl MHHOPMaLMN, KOTOPYH HEOBXOAMMO Pa3MeCcTUTb Ha caiTe
[N COOTBETCTBUSA Tpe6oBaHUSAM.

Mnartexxn. Onnara 6aHKOBCKOW KapTOW OHJIAWH

Haw canT NnogKItoyYeH K MHTEpPHET-3KBAMPUHIY, 1 Bbl MOXeTe onaaTtuTb Ycnyry
baHkoBckon kapToi Visa unmn Mastercard. lNMocne noaTeepxxaeHns BbibpaHHOro Toeapa
nnbo ycnyrn oTKpoeTCs 3alumLLeHHOe OKHO € naaTexHon ctpaHumuen AO baHk
LleHTpKpeauT, rae Bam Heo6xo0aMMo BBECTU AaHHble Bawer 6aHKOBCKOM KapTbl. Ans
OOMONHUTENBHON ayTeHTUdMKaLUNK AepxaTensa KapTbl NCNosb3yeTcs npoTtokon 3-D
Secure. Ecnn Baw baHK-3MUTEHT NOAAEPXUBAET AAHHY TEXHOMOrM0, Bbl byaeTte
rnepeHanpassieHbl Ha ero cepeep AJ15 MPOXOXAEHUS AOMNONHUTENbHOM UAeHTUdMKaLNK.
NHdopMaunto o npaBuiax U MeTogax AOMNOSIHUTENbHOM MAEHTUDUKALUNM YTOYHSINTE B
baHke, BbigaBweM Bam 6aHKOBCKYIO KapTy.

Ycnyra oHnanH-onnaTbl OCYLLECTBASETCA B COOTBETCTBUM C NpaBuaamMmm MexayHapoaHbIX
nnatexHblx cuctem Visa n MasterCard Ha npuHumMnax cobntoaeHns KOHpmUaeHUNanbHOCTH
n 6e30NacHOCTM COBepLUEeHUS niaTexa, AN 3TOro UCMOJb3YITCA CaMble akTyasbHble
MeToZbl NPoBepKU, WUdPOBaHMUA U Nepefaydn AaHHbIX MO 3aKpbITbiIM KaHanam cea3n. Beoa
AaHHbIX 6AHKOBCKOM KapTbl OCYLLECTB/ISETCH B 3alUMLLEHHOM OKHE Ha NiaTeXHOoWn
cTpaHuue AO BaHk UeHTpKpeauT.

B nons Ha nnaTexHon cTpaHuue TpebyeTca BBECTU HOMEp KapTbl, MMs BNagenbua KapTbl,
CPOK AeNCTBMS KapTbl, TpEX3HauHbIN Kog 6e3onacHocTtn (CVV2 ana VISA wnm CVC2 ans
MasterCard). Bce Heob6xoauMMble AaHHble 0TOOpaXKeHbl HA MOBEPXHOCTM HAaHKOBCKOM
KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIM kKoa 6e30nacHOCTM, Haxoasawmnincs Ha 060poTHOWM
CTOPOHE KapThbl.

[anee B TOM e OKHe OTKpOeTcs CTpaHuua Bawero 6aHka-aMuTeHTa Ans Beoaa 3-D
Secure kKoga. B cny4dae, ecnn y Bac He HaCTpPOeH CTaTuyHbIn 3-D Secure, oH byaeTt
OTNpasJ/ieH Ha Baw HoMmep TenedoHa nocpeacrsoMm SMS. Ecnn 3-D Secure koA K BaM He
npuwesn, To cnegyet obpatnTcs B Baw 6aHK-IMUTEHT.

3-D Secure — 3T0 camasi coBpeMeHHas TexHonorus obecrneyeHuns 6e3onacHoOCTu
nnaTexen no KaptTaMm B CETU UHTEPHET. Mo3BoNSET 0OAHO3HAYHO MAEHTUDMUMPOBATL
NOAMIMHHOCTb ZiepXaTens KapTbl, OCYLLECTBASOWEro onepauunto, 1 MakCMMaibHO CHU3UTb
PUCK MOLUEHHWYECKMX ornepauunii no KapTe.



MapaHTun 6e3onacHoOCTH

AO baHk LleHTpKpeauT 3awmwaeT n obpabatbiBaeT AaHHble Bawen 6aHKOBCKOM KapTbl NO
ctaHaapTy 6e3onacHoctn PCI DSS 3.0. lNepepavya nHbopMaumm B naaTEXHbINA LLHO3
NPOUCXOAMUT C NPUMEHEHMEM TexHOoNornu wnudposaHua SSL. JanbHelnwas nepegaya
MHbOpMaLUMKM NPOUCXOAUT NO 3aKPbITbiIM HAHKOBCKMM CETAM, MMEKOLWNM HaUBbICLLNI
ypoBeHb HagexHocTn. AO bank LeHTpKpeauT He nepenaeT gaHHble Bawen KapTbl HAM n
WHbIM TPETLUM NnuaM. Ana AONONHUTENBHOW ayTEHTUMUKAUUK AepXKaTens KapTbl
ncnonb3syercsa npotokon 3-D Secure.

B cnyuae, ecnun y Bac ecTb BONpOChl MO COBEPLUEHHOMY MnnaTexy, Bbl MoxeTe 06paTuTbCs
B CNyX0y noaaepXKn KJIMEHTOB M1AaTEXHOro cepBuca no 3/1eKTPoHHoM noyte info@bcc.kz.

Be30onacHOCTb OHJIaUH-NJ1IaTeXXeun

MNpenocTtaBnsemas Bamm nepcoHanbHas nHdopmaumsa (ums, agpec, tenedoH, e-mail,
HOMep KpeaAUTHOW KapTbl) ABMASETCS KOHPUAEHUNANBHOM U HE NOAJIEXMUT pasrialleHuto.
[aHHble Balern KpeanTHOM KapTbl NepeaatoTcs TONbKO B 3awmdpoBaHHOM BUAE U He
CoXpaHAaTCA Ha HaweM Web-cepsepe.

Be3onacHocTb 06paboTkn UHTepHeT-nnaTtexen rapaHtupyet AO baHk UeHTpKpeauT. Bece
ornepauumn C nNaaTteXxHbIMM KapTaMu NPOUCXOAAT B COOTBETCTBUM C TpeboBaHusaMn VISA
International, MasterCard n apyrux nnatexHbix cucteM. Npu nepegade nHbopmaymm
NCMNONb3YIOTCH Creunanmn3npoBaHHble TEXHONOMMN 6e30NacHOCTU KapTOYHbIX OHANH-
nnaTtexen, obpaboTka AaHHbIX BeAeTcs Ha 6€30MacHOM BbICOKOTEXHOIOMMYHOM CcepBepe
NPOLECCUHIOBON KOMMAHUN.

OnnaTa niaTtexHbiMM KapTamu 6e3onacHa, NoToMy YTO:

e Cucrtema aBTOpM3aUNM rapaHTUPYET NOKYMaTesNto, YTO NaTeXHble pEKBU3NUTLI €ro
naaTeXHoW KapTbl (HOMep, cpok aencTtems, CVV2/CVC2) He nonaayT B pyKu
MOLUEHHMKOB, TaK KaK 3TW AaHHbIe HE XPaHATCSA Ha CepBepe aBTopM3aunu U He
MOryT 6bITb MOXULLEHDI.

e [lokynaTenb BBOAMUT CBOW MaTeXHble AaHHblE HEMNOCPEACTBEHHO B CUCTEME
aBTopum3saumm AO baHk LleHTpKpeauT, a He Ha calTe MHTEpPHET-MarasuHa,
cnenoBaTesibHO, NNATEeXHblE PEKBU3NTLI KAPTOUYKM NoKyrnatens He 6yayT AOCTYMHbI
TPETbUM NnLAM.
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Bo3BpaT AeHeXHbIX CpeaAcTB

Mpwn NpoBeAeHMM OHMAMH-oNNaTbl MOCPEACTBOM MATEXHbIX KapT HE A0MyCcKaeTcs BO3BpaT
HaNMYHbIMK AeHEXHbIMK cpeacTBaMu. Mopsaok Bo3BpaTa perynmpyeTtcs npaBuiaMm
MeXAYHapOAHbIX MIATEXHbIX CUCTEM:

1. MoTpebutenb BNpaBe O0TKasaTbCs OT TOBapa B Ntoboe BpeMsa A0 ero nepenavu,
rnocne nepenayvn ToBapa oTkas Heob6xoanMo opopMnUTL B TedeHne 14 aHeln;

2. BosBpaT TOBapa Haanexallero kayectBa BO3MOXEH B C/ly4ae, eC/iM COXpaHEeHbl ero
TOBapHbIM BMA, NOTPEOUTENBCKME CBOMCTBA, @ TaKXe AOKYMEHT, NOATBEPXKAAOLLMA
aKT 1 ycnoBus NOKYMKW yKasaHHOIo ToBapa;

3. TlMoTpebutenb He BNpaBe OTKa3aTbCs OT TOBapa Haa/exallero KayecTsa,
MMEeLWEero nHANBMAyanbHO-onpeaeneHHble CBOMCTBA, €C/IM YKa3aHHbIN ToBap
MOXeT 6bITb UCMONb30BaH UCKOUUTENBHO NPUOBPETAIOLLIMM €ro YeSI0BEKOM;

4. Tlpu oTKase OT TOBapa CO CTOPOHbI NOTPebUTENS NpoaaBeLl AOJ/IKEH BEPHYTb EMY
OEHEXHYI0 CYMMY, YrJ/layeHHYI0 noTpebuteneM, He No3gHee Yem yepes AecsTb
OHEN Co AHS npeabsBieHns noTpebuteneM coOOTBETCTBYHOWEro TpeboBaHms.

[ns Bo3BpaTa AEHEXHbIX CPeAcTB Ha 6aHKOBCKYIO KapTy HEO06X0AMMO 3amnOHUTb
«3asiBNeHne 0 BO3BpATE AEHEXHbIX CPeACTB», KOTOPOE BbIChbIIAETCA No TpeboBaHMIO
KOMMaHWeN Ha 3/1eKTPOHHbIM agpec, 1 OTNPaBUTb ero BMecTe C NPUIOXKEHNEM KOMUK
OOKYMEHTa, YAOCTOBEPSOWEro JIMYHOCTL, No agpecy profitraining@uchet.kz.

Bo3BpaT AeHEeXHbIX CpeacTB BO3MOXEH BO BpeMsi NepBoi Heaenn obydveHus. Bosspat
6yaeT ocyllecTBneH Ha 6aHKOBCKYHO KapTy B TedeHue 10 paboumx AHel co AHA
noslyyeHus «3asiB/ieHMe 0 BO3BpaTe AEHEXHbIX cpeacTB» KoMnaHuen.

[ns Bo3BpaTa AeHEeXHbIX CPeACTB MO onepauunsaM, NpoBeAeHHbIM C owmnbkamum,
HeobXxoaAnMO 06paTUTBLCS C MUCbMEHHbIM 3asiBIEHUEM U MPUIOXKEHMEM KOMUN AOKYMEHTA,
YAOCTOBEPSOLErO JIMYHOCTb, U YEKOB/KBUTAHUNI, NOATBEPXAAIOLWMX OWNboYHoe
cnucanuve. JJaHHoe 3asBrieHne HeobXoAMMO HanpaBuTb MO aapecy
profitraining@uchet.kz.

CyMMa Bo3BpaTa 6yAeT paBHATLCS CyMMe MOKynkn. Cpok pacCMOTPEHUsl 3asiBNEeHUS 1
BO3BpaTa AEHEXHbIX CPeACTB HAUMHAET UCUYUCNISTLCS C MOMEHTa nonyyeHns KomMnaHuer
3asiB/IEHMA U paccymTbiBaeTCsl B paboumx AHAX 6e3 yyeTa npasaHUKOB/BbIXOAHbIX AHEN.

Cnyyam oTKkasa B COBepLUEeHMM nJaTtexxa:

o 6HaHKOBCKas KapTa He npeagHa3HayeHa ANs COBepLUEeHUs nnaTexen yepes
WHTEPHET, 0 YEM MOXHO y3HaTb, 0bpaTtmBwnch B Baw BaHK-3MUTEHT;

e HeAOoCTAaTOYHO CPeACTB ANS onnaTbl HA 6aHKOBCKOW KapTe. MNoapobHee 0 HanUuUUK
CpeACTB Ha nnaTexHowm KapTe Bbl MoXeTe y3HaTb, 06paTmMBLUMCL B 6aHK,
BbINYyCTMBLUMI HAHKOBCKYIO KapTy;

e JaHHble 6aHKOBCKOWM KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK AeNcTBUSA BaHKOBCKOM KapTbl. CPOK AENCTBMSA KapTbl, Kak NpasBuio,
yKa3aH Ha N1ueBOM CTOPOHE KapTbl (3TO Mecsil 1 rof, A0 KOTOPOro AeNCTBUTENbHA



kapTa). MoapobHee 0 cpoke AENCTBUSA KapTbl Bbl MoXeTe y3HaTb, 06paTUBLLUCH B
6aHK-3MUTEHT.

Mo BonpocaM onnaTbl C MOMOLLb 6AaHKOBCKOWM KapTbl U MHBIM BOMpPOCAaM, CBSA3aHHbIM C
paboTon canTa, Bbl MOXeTe 0b6paTuUTbCa Mo cneaywwmum TenedoHam: +7 700 350-74-
74.

KoHdmaeHumanbHOCTDb
1. OnpegeneHus

NHTepHeT npoekT www.profitraining.kz (ganee — URL, «MbI») cepbe3HO OTHOCUTCSH K
BOMpPOCY KOHMUAEHUMANBHOCTN MHADOPMaLMKN CBOMX KITMEHTOB M MOCETUTENEN

cavita www.profitraining.kz (ganee — «Bbl», «NOCETUTENN CalTa»).
MepcoHndUUMpPOBaAHHOM Mbl Ha3biBaeM MHMOPMaLIMIO, COAEPIKALLYIO NEpPCOHasbHbIE
OaHHble (Hanpumep: ®UNO, norvH nnm HasBaHMe KOMNaHWM) NoceTUTens caiTa, a Takxke
MHdOopMaUnto 0 AENCTBUAX, COBeplUaeMbiX BaMn Ha cante URL. (Hanpumep: 3aka3
rnoceTuUTens carTta C ero KOHTaKTHOM uHdopmaumen). AHOHMMHbIMWU Mbl Ha3blBAEM
OaHHbIE, KOTOPblE HEBO3MOXXHO 0AHO3HAYHO UAEHTUPUUNPOBATL C KOHKPETHbIM
rnoceTutenem canta (Hanpumep: CTaTUCTUKA MOCELLAEMOCTM calTa).

2. icnonb3oBaHue nHdbopmaLmm

Mbl ncrnonb3yeM NepcoHN@PULMPOBAHHYO MHPOPMaLIMIO KOHKPETHOIO NOCETUTENS canTa
NCKIOUMTENBbHO Ansa obecneyeHmns eMy KayeCTBEHHOro oKasaHus yCnyr n nx yyeta. Mol
He pacKpblBaeM NepcoHNMOULMPOBAHHbLIX AaHHbLIX OAHUX noceTuTenen camta URL apyrmm
noceTutensiM camta. Mol HUKorga He nybankyeMm nepCoHNUUNPOBAHHYO MHPOPMaLMIO B
OTKPbLITOM AOCTYNE U He NnepefaeM ee TpeTbnM nuuaM. VICKNoYeHneM SBasiTCa NnLb
cuTyauum, Koraa rnpeaocraBneHme Takon nHpopmaumm ynosHOMOYEHHbIM
rocy4apCTBEHHbIM OpraHaM npeannucaHo AeNCTBYOWMM 3aKOHOAATENbCTBOM Pecny6nmkun
KasaxcTtaH. Mbl ny6sMKyeM n pacrnpocTpaHsieM TOIbKO OTYETbl, MOCTPOEHHbIE Ha
OCHOBaHUM COBpaHHbIX aHOHUMHbIX AaHHbIX. [Tpy 3TOM OTYETLI He coaepXaTt
nHdopMaunio, No KOTopor 66110 6bl BO3MOXHbBIM MAEHTUPULMPOBATL
NepCcoHNULMPOBaHHbIE AAaHHbIE MONb30BaTeNeN yCiyr. Mbl TakXe UCnonb3yem
AHOHWMHbIE AaHHble ANS BHYTPEHHEro aHanusa, uenbio KOTOpOoro SABAsSeTCsS pasButue
npoaykToB n ycnyr URL

3. Ccbinku

Cant www.profitraining.kz moxeTt coaep>xaTb CCbIIKM Ha ApYyrne canTbl, HE UMerLLMe
OTHOLUEHMS K HalLleN KOMMNaHUM U NpUHaAnexawme TpeTbMM nnuam. Mbl He HeceMm
OTBETCTBEHHOCTWU 3a TOYHOCTb, MOSIHOTY W AOCTOBEPHOCTb CBEAEHMN, pa3MeLleHHbIX Ha
canTax TPeTbUX NnL, N He 6epeM Ha cebst HUKaKuUX 0653aTeNnbCTB Mo COXPaHEHUHO
KOH(MMAEHUNaNbHOCTM MHMOPMaLIMKM, OCTaBIEHHOM BaMM Ha TaKMX canTax.

4. OrpaHu4eHne OTBETCTBEHHOCTU



Mbl AenaemM BCe BO3MOXHOE A/ cobnioaeHUs HACTOSALWEN MOAUTUKN
KOH(MUAEHUMANBHOCTN, 04HAKO, Mbl HE MOXEM rapaHTMpPOBaTb COXPAHHOCTb MH(OpMaLnmn
B CNly4yae BO34EeNCTBUSA (PaKTOPOB, HAXOASLWMXCS BHE HALLEro BAMSHUS, pe3ybTaToM
AENCTBUS KOTOPbIX CTaHeT packpbiTne nHdopmaunm. Cant www.profitraining.kz v Bcs
pa3MeLleHHas Ha HEM MHOpPMaUKUa NpeactaBneHbl No NPUHLUMNY "Kak ecTb” 6e3 Kaknx-
nnbo rapaHTMin. Mbl He HeCeM OTBETCTBEHHOCTM 3a HebnaronpusiTHble NOCNeaACcTBUS, a
TakXxe 3a ntobble yObITKM, MPUYMHEHHbIE BCIEACTBME OrpaHMyeHms goctyna kK camty URL
WM BCNeAcTBME MOCELLEHNS calTa M MCNOJSIb30BaHMS pa3MeLLEHHOM Ha HeM MHMOopMaLMn.

5. KoHTakTbl
Mo BonpocaMm, KacaloLWwmMcsa HaACcTosILWeN NoanTMKKn, npocbba obpalatbcs No agpecy
profitraining@uchet.kz

HOpuanyeckoe nmuyo

ToBapuwecTBo ¢ OrpaHnyeHHon OTBeTCTBEHHOCTbIO «MPO®PUTpEeHUHr>»
PHH 600 400 620 731

BUH 100 740 014 868

Appec: KaszaxcraH, r. AnMaTbl, AIMannMHCKMA p-H, Y. XapokoBa, A0M 41, NOYTOBbIN
mHaekc 050009

Ten.: 313 11 84

K6e 17

p/cuet N° KZ 478 560 000 004 000 009 (KZT)

AO «baHk LleHTpKpeaut»

BUK KCIBKZKX



	Пример информации для размещения на сайте

